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Expanded coverage and strategic carrier partnership 
reinforce DUAL’s commitment to the evolving needs of 
the healthcare sector. 

May 5, 2025 

DUAL North America (“DUAL”) today announces it is deepening its commitment to the healthcare 

sector with an expanded Specialty Healthcare offering. This now includes inpatient and residential 

facilities, emergency ambulance, and excess coverage solutions. This timely expansion arrives as 

healthcare providers face increasing operational and liability risks in a rapidly shifting care landscape. 

The expanded program now provides tailored coverage for a wide range of healthcare operations—

including allied and non-standard professionals, facility-employed physicians, inpatient and residential 

care centers, and emergency service providers. Designed to meet the industry’s real-world challenges, 

the program offers responsive service backed by deep underwriting expertise. 

To reinforce its long-term commitment, DUAL Specialty Healthcare has partnered with an AM Best A 

rated (Excellent) carrier, ensuring the financial strength, dependability, and confidence clients expect. 

Dwain Chamberlain, Head of Specialty Healthcare at DUAL, commented, "This expansion aligns with 

our mission to provide comprehensive insurance solutions that address the specific challenges faced 

by healthcare facilities today. Our partnerships with this top-rated carrier reinforces our commitment to 

delivering quality and value to our clients." 

With expanded capacity, proven expertise, and innovations on the horizon, DUAL North America 

remains a trusted partner for healthcare providers—offering innovative products, industry insight, and 

reliable protection across one of the nation’s most critical sectors. 
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